
COVERAGE & 
BALANCES



Welcome to your eProfile!

Let’s submit a claim!



Select the “Claims” tile



You will be presented with 5 options

1. Allows you to submit claims

2. Allows you to submit a PhotoClaim

3. View Claims

4. Activity Dashboard

5. View PhotoClaim History

You will select 1: Submit eClaim
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Upon navigating to the claims screen, you will be presented with your most recently 

submitted claims.  If you are resubmitting the same claim type as previously 

submitted claims, the tiles below “Claim Type” will be provided – if it is a different 

claim type, you can select “Other”. 



You will select “Health Spending 

Account”.  

You will receive this message, and if you 

have “core” benefits for Drug, Dental or 

Extended Health, you will submit the 

claim under the core benefit first and 

can click, “Pay Balance from HSA”.

Otherwise, you can close this out and 

continue to submit to HSA.



You will enter the type of service for the 

claim.

You can type in all or part of the type of 

service and the system will dynamically 

provide you with the options that apply. 

Once a benefit is selected you will be 

taken to the “Claims Details” page.



You will enter the service date.

Who the service was for.

(service was pulled from prior selection 

page)

Benefit (Drug, Dental, Health)

Paid amount of the claim





If you have more claims to submit, you’ll 

select “Add New Claim”.

If not, you’ll select “Next”, and you’ll see 

this summary of the claims you are 

submitting.

Click once you’ve read and understood 

the terms on conditions and “Submit”.



Success!!! You can click, “Ok”.

If, however, your claim is selected 

for random audit, or your plan 

requires receipts every time, you 

will see this and the following 

screenshots will walk you through.

Click on “View Claims”.



You will select the claim with an action 

required, if any, under the “STATUS” – in 

this case, “ADD INVOICES”. (the 

pending ones mean it is in progress –

these are a demo account that will not 

be processed)

You will see this screen and select 

“Upload Documents” to add invoices, 

referrals, or whatever else is required.



Select the document you want to add 

or take a photo of the invoice/receipt.  

You will then see under “Uploaded 

Documents” the document has been 

uploaded and you can close this screen.



Success!!! You can click, “Ok”.
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